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Just as we were getting set to go to print on this 

edition, we received disturbing news from a 

customer and a bank employee who each re-

ceived a phone message from someone claim-

ing to be from “the Mortgage Interest Rate Re-

duction Department” and a phone number.  

Our employee called the number and got the 

person who called but when asked, they said 

they were not allowed to give out their last 

name, the company name or the company ad-

dress.  Furthermore, this company was told by 

our employee twice that they are registered on 

the National Do Not Call List and the com- 

pany responded that they could put them on 

“their” do not call list.

By Amy Dowd

My C-Notes
News You Can Use From Your Cape Cod Bank

This Just In!
Phone Scam... Don’t Believe It!

If you are regis-

tered on the Na-

tional Do Not 

Call list you do 

not have to reg-

ister on someone else’s do not call list.  This 

company is in serious violation.  

If you ever receive a suspicious call like this, 
protect yourself, ask them for the company 
name, the company address and if they say 
they can’t give it to you, tell them you can’t 
give them any of your information either!  Then 
report it to your local police department, your 
bank, and the State Attorney General’s Office.


